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Getting Started on Advisor Pro 
and DreaMed Diary app

Setting Up Your Advisor Pro Account

1 Your healthcare professional will send you a welcome email to Advisor Pro. Access the 
email from your phone or pc and tap on the link to set up your account password.

Note: 
• The email link is valid for 72 hours. If it expires, your healthcare professional must send 

you a new one. 

• Password must be at least 8 characters, contain at least one upper-case letter, lower-case 
letter, and a number or a special character.

2 Confirm your acceptance of the Advisor Pro terms of use and Privacy Policy.

Insulin 
Injection 
Therapy

3 Enter your credentials and tap on   Sign Up   
Confirmed Email:
xxxx@gmail.com

Please select your new password:

Password

Confirm Password

I’ve read and agreed to Advisor Pro  
Privacy Policy and Terms of Use

Sign Up

4 Download DreaMed Diary app to your smartphone   

5 Open the app by tapping on the icon and login using your email and password 
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1 The following screen will be displayed upon first launching the app.  
Tap on the green button to   Connect Your Dexcom Account  

Note: This can also be done at a later time through 
the settings menu under Connected Devices..

2 Enter your Dexcom account username and password and   Login

Dairy App Use and Connecting Dexcom Account

3 Type in your full name and then tap the   Authorize   button to allow DreaMed Diary app to 
automatically upload information from your Dexcom CGM into your diary app

At the bottom of your app screen you will find a navigation bar for 3 different menus, tap on 
the icons to navigate between screens, red indicates the opened menu currently showing on 
your screen:

Diary  Plan  Settings
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  Plan Settings

The Plan Settings is configured by your healthcare provider.

You can view your plan here. 

Tap on the different periods of the day to view the bolus 
plan for the Morning, Afternoon, Evening, and Night.

From time to time, your HCP may decide to modify your 
treatment plan using the Advisor Pro. You will receive 
notification that there is a new plan awaiting your review 
and approval. Only after you accept the new plan, it will be 
updated in your plan settings. 

For further guidance on reviewing and changing your 
treatment plan, please refer to the guide “Understand  
Your Treatment Plan” in the educational portal.

The DreaMed Diary app includes various settings that define its behavior and how some things 
appear on the screen, such as how carb events are reported. Typically, your HCP will set these 
things up for you. If needed, you can modify them in the Settings screen. However if you are 
unsure, discuss with your healthcare provider before making changes to your plan.

Connect your Dexcom 
CGM using “add new 
device” and following 
the instructions at the 
beginning of this guide. 

In the General Settings, if 
you count carbs per meal, 
you can modify your bolus 
calculator settings which 
is made available by your 
health care provider.

 Settings Menu
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The Diary log screen displays a chronological list of all the events.  
Each event appears with its specific date and time.

Note: The “calculate dose” button will be available only if your health 
care provider has opened this option.

 Diary Screen
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Enter the intensity of the activity 
you performed relative to your 
usual physical activity.

Adding events to your diary

For recording insulin injections 
tap the + button, select the 
type of insulin and enter the 
number of units injected.

Record your meal 
size or carbs amount 
consumed in your 
meal depending on 
your treatment type. 

Enter any additional 
information you would like 
to record for this event.

Here you can capture your 
glucose readings as they 
appear on your 
glucometer device. 

The date and time shown 
here will be assigned to the 
new diary event you are 
adding. To change  it, simply 
tap on the row and chose 
the correct date and time 
from the display.

Note: Events may be entered manually as described below.

1 To add an event, go to the diary screen and click on   Add Event 

2 In the opened menu enter the information you would like to capture, as described in the picture 
below. You do not have to enter all of the fields in every event. Enter only the relevant 
information to the specified date and time.

3 When completed, click on   Save   at the top right corner to approve.

This event now appears in your Diary screen
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Edit/ Delete events

To edit or delete an event from your diary log, tap 
on the relevant event in your Diary screen, then tap 
on the   Edit   at the top right corner.

To edit: Change the event details as needed and tap 
on the   Save   at the right corner to approve. 

To erase: Simply tap   Delete 

Note: Deleted events cannot be recovered 
To return without editing/deleting tap on the X  
at the top left corner.

For further support contact your health care professional or send email to support@dreamed.ai


